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Purpose 

This document will provide guidance on the process to properly reboot your Optos® device. 

A reboot of the device should be performed once per week with a preference for Wednesday. 
Always ensure to follow the process outlined in this document. 

System Reboot 

1 | From the device tablet, press the Shut Down button in the top left corner. 

2 | Turn off the device by pressing the on/off switch on the back of the device. 
3 | Reboot the PC by clicking on the Windows icon on the bottom left of the screen, selecting 

Power Options, and then Restart. 

4 | When the PC has restarted, log in using your credentials: 

5 | When the PC has fully logged in, turn the device back on by pressing the on/off switch. 


